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Dunstan Thomas brings a powerful combination of experience, strong partnerships, industry expertise, and technology 
leadership. Established in 1986, we are partners with Microsoft as Certified Gold Partners, Sparx Systems and Borland. 
 

 

We help clients in a wide range of industries meet 
their tactical, strategic, and business goals through 
successful, cost-effective implementation, 
integration and support of technology solutions. 
 
Working closely with our clients, we build an 
understanding of your needs, advise how you can 
use technology to address them and provide you 
with solutions, together with the training, education 
and support to make effective use of them.  
 
Our people are highly competent and experienced. 
They take a pragmatic approach and are committed 
to delivering results based on a clear understanding 
of business priorities and technical needs. 
 
Here are some of the services that we provide: 

 
Develop Custom Software 

•  Development Testing 
•  Functional Design 
•  Technical Design 
•  Analysis/Requirements Definition 
•  Custom Application Development 
•  Development Tools Creation 

 
Provide Business Process Consulting 

•  Data Management 
•  Change Management Consulting 
•  Documentation of To-Be Processes 
•  Business Process Assessment 
•  Best Practices Consulting 
•  Contingency Planning Procedures 

 
Manage IT Implementation Projects 

•  Functional specification 
•  Contingency - Risk management 
•  Data migration 
•  Integration plan 
•  Gap analysis 
•  Data migration requirements analysis 
•  Deployment plan 
•  Design specification 
•  Detailed project plan and schedule 
•  Data migration plan 
•  Solution testing 
•  Documentation 
•  Integration design 
•  Integration requirements analysis 
•  Solution configuration 

 
Provide Post Implementation Support 

•  Infrastructure Management Outsourcing 
•  Issue and Bug Reporting Procedures 
•  Application Management Outsourcing 
•  Automated Support 
•  Upgrade installation 
•  Monitor Management Procedures 
•  Help desk procedures 
•  Managed Services 
•  Upgrade Impact Analysis 
•  Upgrade Documentation 
•  Upgrade design/configuration 
•  On-site Support 
•  Upgrade Training 
•  Remote Support 
•  Upgrade Planning 

 
Provide IT Strategy Consulting 

•  Strategic Planning Processes 
•  Strategic Prioritization 
•  Vision Document 
•  IT Roadmap 
•  IT Strategy Workshops 
•  Market Analysis 

 
Solution Selection 
•  Needs Analysis - Requirements 
•  Analysis of Readiness 
•  Vendor Evaluation 
•  Vendor Scoring Methodology 
•  Pricing Evaluation 
•  RFP Creation 
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“Improving software development” is our key message. We help our clients improve the delivery of technology 
solutions through software design, software architecture and the software development process. Our aims are to 
provide clients with:  sound, experience-based architectural guidance and consulting, a prescriptive approach 
through the use of proven design patterns and frameworks, a fully customised incremental software development 
process based on industry standards and best practices. 

Business Solutions 
•  Microsoft Great Plains  
•  MS CRM 
 

Business Integration & Workflow tools 
•  Microsoft BizTalk Server 
•  Microsoft Exchange Server 
 

Enterprise Project Management 
•  Microsoft Enterprise Project Server 

 
Configuration Management 

•  Microsoft Visual Sourcesafe 
•  StarTeam 

 
Requirements Capture 

•  Enterprise Architect 
•  Requisite Pro 
•  CaliberRM 
 

Analysis & Design 
•  UML 
•  Enterprise Architect 
•  Rational Rose 
•  Together 

 
Development & Organisational Process   

•  Unified Process 
•  Agile 
•  XP, DSDM 
•  CMMI 

 
Websites, Portals, Self-Service 

•  SharePoint Portal Server & Team Services 
•  Microsoft Content Management Server 
•  Microsoft Commerce Server 
•  Microsoft Internet Information Services 

 

Development languages 
•  Microsoft .NET (C#, VB.NET, ASP.NET 
•  C/C++ 
•  Delphi 
•  Java / JBuilder 

Component Development 
•  .NET managed Components 
•  COM/COM+ 
•  ActiveX  

 

Distributed Computing Frameworks 
•  .NET  
•  DCOM/COM+ 
•  Web services 

XML Web services  
•  .NET Services 
•  Global XML Web Services Architecture  
•  Interoperability Resources  
•   

Data Access & Persistence Frameworks  
•  Active Data Objects  
•  ADO.NET 
•  ObjectZ.NET 

 
Web based Front End development  

•  ASP.NET 
•  WebForms 
•  ASP 
•  PHP 
•  Cold Fusion 
•  XML/XSL 
•  HTML/CSS 
•  Flash 

 

Rich client Application Framework 
•  WinForms 
•  InfoPath 
 

Database Reporting 
•  SQL Server 2000 
•  Microsoft Data Access Components 
•  OLAP Services  
•  Reporting Services 

 
Database Server 

•  Microsoft SQL Server 2000 
•  MySQL, Oracle 

Miscellaneous Development 
•  64-bit Windows , Windows Base Services 
•  Device Drivers, Platform SDK 

 
Messaging & Collaboration: 

•  Collaboration Data Objects (CDO) 
•  Messaging API (MAPI)  
•  NetMeeting 
•  Outlook Web Access, SMTP Server 

 
Mobile & embedded Development  

•  Tablet PC (Basic) 
•  Smart phones 
•  PDA platforms 
•  .NET Compact Framework 

 


