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Even if potential spikes are addressed
locally, such as the recent example in
Leicester and now Greater Manchester,
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Last week Google announced it would
not be requiring people to return to the
office until July 2021 - in London this
means 4,400 employees not returning
to their offices for another year...
So how do companies approach this
situation?

Businesses

would

have

coped with lockdown, and potentially
had to rush in measures to support
home working on a grand scale. Now
the dust has settled a little and there is
some respite, is this not the time to plan
for making remote working as efficient
and as flexible as possible?
If a team has been using spreadsheets
to track work they would have managed
face to face, is there a better system to
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in a natural way without oppressive
time management will be a question for
businesses to address in the coming
months but it is achievable.
In the last few months, we have been
busy on pretty much all fronts – we are
helping clients redesign entire contact
strategies using remote assessment
to profile their contact volumes and
problems, helping IT teams assess
how to move more into the cloud and
away from on-premises infrastructure

If you are ready
to take action
now, contact us
to discover how
we can help
you...

